Setting Up SchoolMessenger: Parent Account

In order to sign up for SchoolMessenger, you need to either download the app, or go to:

http://go.schoolmessenger.com and click Sign Up

Step 1) Sign up using the same email that is used to log into Genesis and create a password. Make sure
to set your Location to United States.

Use the same email address that the school has on
record for you. If you want to use a different one,
please contact the school and ask them to update
your email

Email:

Password:

Location

Have an account?

Step 2) The next screen will ask you to verify your account. Check your email, the email may end up in
your Spam/Junk folder.


http://go.schoolmessenger.com/

A powerful new way to stay connected to your student's school
or district

You are almost set!

Please verify your account by

followini instructions we sent to
Back to Login

Have an account? Log in

Step 3) Follow the instructions in the email and log into SchoolMessenger.

Step 4) Once Logged in, you will be asked to give SchoolMessenger to call any numbers you have listed
in Genesis.

Do we have permission to call you?

Please select which phone number(s) your schoel or school district may
contact you at for non-emergency purposes.

_ Is it ok to call this phone number? -
_ Is it ok to call this phone number? -

By selecting yes and save, | consent to receive calls containing pre-
recorded voice messages.

Cancel Save



Step 5) Once you save your choice, you will be on the Messages screen. You can view any previous alerts
here. For now, click the 3 lines at the top left of your screen (Circled in red below).
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Step 6) Click on Preferences.
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Step 7) On this screen you can edit how you would like to receive messages. Click on the boxes for each
type of alert and you then can select how you would like to receive that alert.

It is important to make sure you select High Importance and if you wish General. The green surrounding
the icons confirms the selection that you are set-up to receive alerts by either phone, text or email.

Hit the red button with the + to add a cell phone number or email.
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